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POLARIS MANAGEMENT 
 

Simplified Mortgage Servicing 
 
 

UNDERLYING LIENS 
(Fill out one for each lien) 

 
FULL PROPERTY ADDRESS: _____________________________________________ 

___________________________________________________________________ 

Lien: 
Underlying Lender Name (i.e. Shellpoint, Lakeview, Goodleap, etc.):  
 __________________ 

Name(s) on Account:   _______________ _________________ 

Social Security Number on Account: _________________________________________ 
Loan Account Number:   ___________________                                        

 

Online Access (REQUIRED)* 
Note: Online access ensures that we have current information regarding all 

fees/escrows and access to payoff requests, etc. 

Username: __________________________________________________ 

Password:___________________________________________________ 
Security Question #1 and Answer: _______________________________ 

Security Question #2 and Answer: _______________________________ 

Security Question #3 and Answer: _______________________________ 
 

*Accounts with 2-Step Verification will be updated with Polaris Management 

email or phone numbers to ensure we are able to access with ease on demand. 

 

The Lender/Seller is responsible for promptly providing updated login credentials if the password is changed, 

the underlying servicer changes, or for any other reason that prevents Polaris personnel from accessing the 

bank loan as needed. 
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