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APPROVED MORTGAGE PAYMENT METHODS 

Polaris accepts mortgage payments using the methods listed below. 
 Payments must be submitted using one of these approved options to ensure timely and accurate processing. 

 
 
CHECK: 

• Payable to: “Polaris Management, LLC” 
• Include the property address or loan number in the memo line 
• Deliver to: Polaris Management LLC, 1308 Common Street, Suite 205 Box 408, New Braunfels, Texas 

78130 
 
 
ZELLE: 

• Name on account: Polaris Management LLC 
• Use email only: support@polarismgmt.net 
• Must reference the property address or loan number in the notes 

 
 
WIRE TRANSFER: 

• Email operations@polarismgmt.net for wire transfer instructions 
• Or call us at 512-522-4780 for verbal verification 

 
 
RECURRING AUTO-DRAFT: 

• Email operations@polarismgmt.net for auto draft authorization form 
 
 
 
 

Important Payment Reference Requirements 
 
All payments must include the property address or loan number in the memo or reference field. 
Payments received with no memo or insufficient reference information will result in a minimum $40 research 
fee and may incur late charges if the delay affects timely application. 


